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The leading
decision support
solution for safe
and effective
use of medicines
within the NHS




ScriptSwitch®

ScriptSwitch, provided by Optum, is
the UK’s leading, innovative prescribing
decision support solution, with more

than 10 years’ experience of delivering
savings to the NHS and improving
patient care and outcomes.

Currently utilised in GP practices across England, Wales and
Scotland, ScriptSwitch® delivers prescribing information and
alternative recommendations at the point of prescribing via a
clear and impactful ‘pop-up’. Details about the reason for the
recommendation and any associated cost-benefit in the case
of a switch are summarised in the display.

Prescribers maintain clinical freedom at all times and can choose
to accept or decline any recommendation presented with just a
single mouse click. On accepting a recommendation the clinical
system is re-populated with the new prescription details but still
allows for a final review by the prescriber prior to completing
the prescription.

In 2014-15 we enabled
the NHS to save more than

£6Z m through more

than 11 million cost-saving
prescription switch message
recommendations and more
than 28 million prescribing
recommendations to improve
the safety and quality of
prescribing to more than

39 million patients.



Effective interventions

The information messages and switches displayed to prescribers are locally auth

ScriptSwitch®

ored so that they

are appropriate to the local health environment. Medicines optimisation teams can easily update
the recommendation profile via a web-based tool and any updates are silently distributed to all

member practices within an hour.

Prescribing Decision Support Tool

NITROFURANTOIN tablets 50mg (x23)
ONE TO BE TAKEM FOUR TIMES & DAY
Est. cost: £29.37

NITROFURANTOIN capsules 50mg (x23)
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Prescriber feedback

New functionality allows prescribers to provide direct feedback to
profile authors about the content of the ‘pop-up’

This allows for a multidisciplinary approach to developing
ScriptSwitch® recommendations

Helping patients
get the best possible
health outcomes.

ScriptSwitch® has been a valuable
communication tool to enable the
Medicines Management team

at Wakefield CCG to support
users to make informed decisions
at the point of prescribing via

the timely provision of locally
authored messages to improve
quality, minimise risk and
promote cost-effectiveness.”

Lyndsey Clayton,
NHS Wakefield CCG



ScriptSwitch®

Prescribers using ScriptSwitch® benefit from

Timely advice to support evidence-based prescribing
Cost-effective prescription alternatives

Dosage optimisation switches, which improve adherence and
save money

Alerts for local RAG drugs and shared care agreements
Dissemination of the latest guidance, e.g., MHRA and NICE
Localised formulary guidance

Alerts when prescribing unlicensed products

Advice on patient tests, monitoring and adherence

Links to other resources, e.g., patient information leaflets

Advice on appropriate prescription quantities, thus reducing waste

ScriptSwitch® advanced analytics

A comprehensive suite of reports to enable analysis of prescribing
activity and savings

Benchmarking at organisation or practice level and identifying
opportunities to improve the quality, safety and cost-effectiveness
of prescribing

Used extensively across the NHS to facilitate discussion and share
learning between healthcare professionals

Outstanding service and support

Optum has a team of healthcare professionals experienced in
implementing medicines optimisation to support you

You will have access to a dedicated account management and
customer service team to support ScriptSwitch® in your organisation

We are committed to sharing examples of how NHS organisations
have used ScriptSwitch® to help with all aspects of medicines
optimisation implementation

ScriptSwitch® has been valuable in
our mission to optimise prescribing
across the Sandwell and West
Birmingham area, helping us to
rationalise prescribing, improve
patient safety and reduce
prescribing costs all at the point
of prescribing. Having a system
that offers the ability to implement
formulary changes and update
patient safety alerts without delay
has also proved invaluable.”

Neil Forrest,
NHS Sandwell and West Birmingham CCG
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